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1. Agenti software

INTRODUCERE

De obicel la capatul comunicatiilor sunt utilizatori (oameni).

Este util sa se cunoasca profilul::

L utilizatorulul

4 dispozitivului/calculatorului

Solutie - agenti software (incl. agenti de interfata)
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CATEGORII

Agenti de Interfata: ajuta utilizatorul
In interactiunea cu un sistem
complicat

Agenti Consultanti: ofera servicii in
sistemele de help si diagnosticare
Agenti de Filtrare: reduc volumul
informatiei livrate utilizatorului prin
eliminarea informatiilor nerelevante
(care nu corespund  profilului
utilizatorului)

Agenti de Regasire: cauta Si
regasesc informatii si servesc drept
brokeri de informatii si documente

Agenti de Recomandare: fac
recomandari pe baza profilelor
disponibile

Agenti de  Profilare: permit
construirea unor servicii
personalizate profilului utilizatorilor

Agenti de Sistem: ajuta in
gestiunea  sistemelor  distribuite
complexe

Agenti de Monitorizare: ofera
informatii asupra unor evenimente
din sistemul monitorizat: actualizari,
mutari, stergeri ale unor informatii
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Exemple agenti software

Obs: In practica, functiile agentilor sunt combinatii ale functiilor elementare

|. Asistenti personali: asista utilizatorii in activitati de rutina

Interacts
with Lser
Application Dhseres e
H L Communigation
Imitates User Feedhacks
Irteracts _Frogramming by example
writh Llser's )

Agent Asking
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Exemple Agenti software

|.  Asistenti personali - MIT Media Lab

Scop:

O planificare intalniri,

O manipulare e-mail,

O filtrare stiri electronice,

O selectie carti

O in general, activitati de rutina ale utilizatorilor

Caracteristica principala - capacitatea de a invata prin:
0 observarea utilizatorilor si imitarea lor

O reactii de la utilizatori (feedback)

O instructiuni explicite de la utilizatori

O sfaturi primite de la alti agenti
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Exemple Agenti software

ll. Agenti e-Learning: agent pedagogic+reprezentare animata /avatar

Scop:

O suporta interactiunea dintre utilizatori si sistemul de e-learning

Functionalitati de interfata:

O profilare - construiesc servicii personalizate conform profil utilizator

O monitorizare progres studenti

O feedback, hint-uri si rationamente pentru ghidarea actiunilor studentului

U recomandare - specifica referinte la materiale relevante

U evaluare activitate student

Functionalitati de informare (Internet)

U cautare si regasire — de informatii si actiuni de brokeri de informatii si
documente

L agregare — informatii din diferite surse
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Exemple Agenti software

ll. Agenti e-Learning: Noah

{= http:/Awww. noahx.com/ - NOAHx.com Editor - Windows Internet Explorer,

Partner

[remno Current Projeckt MOMNE

CREATE ACCOUNT [SR=i=inh a8 £ n o il PLAYGROUND

LOG IN H

Sparkle
Spider

Standard Male
Sun
Walet
fizard

Zebra

| -

Save as Custom Awvatar
Available Avatars in Green - _
Appearance Clothing Pasition f Size

Email to a Friend

View Emotions

angry

Bored

Concerned

Canfiding

Confused

Emphasis

T~

@ @ auolosd @ Live Connection Mone @

Loaded File



http://www.noahx.com/
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Exemple Agenti software

lll. Agenti de proiectare automata: conceputi pt. rezolvare distribuita de
probleme (Automated Design Agents -Univ. of Michigan- ACDS =
Automated Catalog-Design Service)

Scop: sistemul foloseste agenti cu competente diferite pentru :

O probleme complexe, pentru care un singur agent nu este suficient
O pentru prelucrare informatiilor provenind din surse distribuite.
Caracteristici

U proiectarea configuratiilor, inclusiv selectia partilor din catalog

O Sistemul este realizat ca retea de agenti de diferite tipuri:

= Agenti de catalog: fiecare agent reprezinta 0 componenta care poate
decide sa participe la un proiect particular

= Agent de sistem: traduce proiectarea la nivel inalt in reprezentarea inteleasa
de retea si o difuzeaza agentilor relevanti

= Agenti de constrangeri: asigura respectarea constrangerilor de proiectare
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2. Agenti de interfata
CARACTERISTICI

mediatori de informatii dintre aplicatii si utilizatori/ aplicatii
autonomie, asigurarea independentei de platforma
delegare actiuni

pro-activitate, reactivitate

cooperare, mobilitate

o O O 0O 0 O

adaptabilitate
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2 Agenti de interfata

ROL

O asistare utilizatori in utilizare interfete/aplicatii complexe
1 determinare & recunoastere profil utilizator

[ selectare automata functionalitati dorite de utilizator
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Exemple Agenti de interfata

Microsoft Agent SDK: http://agent.microsoft.com/msagent/

L gratuit,pentru utilizatorii de Microsoft Windows 97 (Office Assistant),
2000 si Windows Vista (nu este inclus in Windows 7).

U consta intr-un set de servicii software care ofera dezvoltatorilor

posibilitatea sa integreze personaje animate interactive in propriile

pagini si aplicatii web.

exista 4 personaje animate

agentii pot fi programati utilizand tehnologii ActiveX /COM-compliant

DO


http://agent.microsoft.com/msagent/
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3. Agenti inteligenti

Agentii inteligenti: aplicatii software care utilizeaza cunostinte
prestabilite/invatate ca sa indeplineasca activitati specifice sau

repetitive pentru un utilizator individual, un proces de business
sau o aplicatie software.

Rol: agentii inteligenti pot fi programati sa ia decizii pe baza
preferintelor individuale ale utilizatorilor cum ar fi. stergerea
mesajelor nedorite, stabilirea de intalniri, navigarea pe Internet
pentru a gasi diverse bunuri sau servicii.
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3. Agenti inteligenti
Domeniile de utilizare:

O sisteme de operare

d e-mail

O localizarea de informatii prin Internet

O imbunatatirea procesului de invatamant

O gestionarea activitatii organizatiilor virtuale

d comert electronic, etc
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3. Agenti inteligenti
EXEMPLE

Agenti inteligenti care utilizeaza Internetul:
O agenti e-mail: comunica cu programele de e-mail(Windows)

O asistenti navigare: cauta pagini cu un continut asemanator
celei curente/dorite, monitorizeaza informatiile  despre
comportamentul utilizatorului, asigura informatii personalizate

4 agenti FAQ: ghideaza utilizatorii spre raspunsurile FAQ,
accepta intrebarile utilizatorilor Tn limbaj natural (www.ask.com)

 agenti de cautare (de indexare inteligenta): utilizeaza mai
multe motoare de cautare pentru a descoperi raspunsurile cele
mai relevante (spiders, wanderers)


http://www.ask.com/
http://www.ask.com/
http://www.ask.com/
http://www.ask.com/
http://www.ask.com/

Curs:

Proiectarea Interfetelor Grafice pentru Monitorizare si Control

Exemple Agenti inteligenti

Agenti de cautare: roboti software sau softbots - MegaSpider

@‘\ - |8 megaspider, com, ~| 4| x| |49 £
Fle Edit “ew Favorites Tools Help
Google | megaspider v | 2 search -+ | More 3> _ Signin % -
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¥ megaspider.com - Searching the search engines! {3 Home (3 ReadMal dhPrint < Page - Safety - Toolk - (@ Help -
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] E-Mail | Adult Life pating Jobs cruises Cigars Finance credit Debt Financing Loans
T Diet Drugs Fitness Gambling Golf Lasik Mortgage Insurance Investment Foreclosure
—I' Life Insurance Romance Skin Care Spa Marketing Money Carser Retirernent Security k
~fi Games | Wiagra Witamins Wine Stack Markst Incorparate Taxes Forms B2B
%I Fun & Games singo Blacklack cCasino Health Beauty contacts Diets Drugs
MP3index | Craps Exerciss Fashion Spartshook Betting Hair Lasik Maksup Martial Arts Men'sHealth
37.com I Haorse Racing LasVegas ©Online Casino Paoker Safety Smoking Stress Surgery Vitamins
- Rafting Roulette Scooters Golf Hiking Ski Women'sHealth Fitness
= Weather | .
Home Life children Construction watsr Internet antivirus Dats Recavery DSL
vellow Pages Garden HomeImproverment Kitchen Maortgage DaomainReg E-Caommerce Firewall webHosting
Horoscopes I Moving PestControl Satellite School Wedding Site Promation Internet Biz Online Casino Java
Security Syskerns  Storage Vacuumn Furniture Internet Access Training WebDesign Software
4 Maps I v By il a gl
Shapping I Popular Auctions  Music Books DWD Shopplng Cameras Cars Electronics
= Computer Training Printers  Tools  Security Flowers Furniture Gift Baskets Laptops Surplus
MI Jewelry Military  BMW  Online Casino Visa Office Supply Projectors Real Estate  Satellite
Finance I Pet Supply Computers  Electric Scooters Sunglasses Toner Toys Wedding Wine
News I Travel adverture Luggage Reservation More... Beauty Camcorders Research
Business I Bed® Breakfast Car Rental Cruises Hawaii Collectibles Family Fishing Garden Gifts
International Lodging Americanexpress RY Magazines PDA Relationships Cell Phones
&I Resorts Tickets Vacations Rentals Hotels Resume Safety Law Security T-shirts
Online Betting Home Debt C i ion Hard Drive Recovery Family Networking Fundraising Health Insurance Hair Loss Cooking
Nutrition Weight Loss Babies Kids Apparel Shoes Menswear Perfumes Watches Wholesale Education Pets Interior Design Antigues
Photography
TV Listings Lottery Sports News White Pages Reverse Lookup Government Stocks Greetings
Free: Screen Saver Joke Engine Free Search Box FakeC m



http://www.megaspider.com/

Curs:

Proiectarea Interfetelor Grafice pentru Monitorizare si Control

Exemple Agenti inteligenti

Agenti FAQ: ask.com

/= Ask.com - What's Your Question? - Windows Internet Explorer

@\ ) v | @ ask.com v% PRI }.‘l e
File Edit View Favorites Tools Help

x Google | ask.com v | * search ~ - More » _ SignIn % ~
sl Favorites | 515 € http--www.tfl.gov.uk-asset...

& Ask.com - What's Your Question? fpHome ~ ) ‘| ReadMal @ Print ~ Page v Safety ~ Tools (@ Help ~
Search the Web [ TSV EE TS

‘ -

a

Make your moniior

What is Mr. Clean's first name? come O'IVe!

Q Veritably © cenuine

© completely

© squeaky

18% of users knew the answer. Do you?

People Are Asking

Whats the best cell phone on the market today?

ArkAngel asked - 4 hours ago

Ask.com Search Tools

* Images -+ Reference
g _ View 12 answers
Done

v

@ Internet fa - Riow -



http://ask.com/
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Exemple Agenti inteligenti

Agenti pentru comertul electronic: aplicatii software care ajuta

utilizatorii sa:

1 gaseasca si sa compare informatii despre produse si servicii
(ex. cele mai mici preturi)
O efectueze tranzacitii.

Intelligent Solutions for

the New Information Age

HOME  PRODUCTS
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"-'—' FREE’

Copernic ||
SHOPPER [
The ultimate shopping experience!

> Finds product information in real-
time (price, shipping cost.,.)

> Shops in storss around the warld

= Provides store rating and infarmation

= Obtain ralevant, high quality

results... fast!

= heoess 80 search engines grouped
inta 7 categories

= Filter out irrelzyvant infarmation
and dead links

= Preview documents!

» Save your search results!

= Use Quick Search options!

= Obtain instant search result
translatinn in sevan languages)

[ moreINFo_|

MORE INFO
| mpseﬁrq{r%anzer @

Startyour own reading revolution!

e » Creates summanes using the most

relevant sentences
> Integrates irko most popular applications
= Works with most teat formats

including POF MORE INFO
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users worldwide

« News

Copemic Summarizerv 1,5
more powerful than ever!
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Express, Netscape and
Acrobat Reader, and
indudes a floating toolbar
for rapid access, Offering
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real-tima, it is
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their time,
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»> What's ew
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Browse

Electronics
Flat Panel TVs
Digital Cameras
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Clothing
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Womens Tops

Mens Suits
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Baby & Kids Sleepwear

Home

Living Room Furniture
Bedroom Furniture
Home Decor

Search for products: ||

& MORE! b
Daily Shopping Picks

The Party Is Here Zombie Prop

PARTY I'm going to let this undead chap point the way to my big
é el' soiree! Coming in at a monstrous 6 feet high, The Party
Y ,ﬁ Is Here Zombie Prop is a frighteningly cool way to
& welcome guests.

‘ Compare Prices

Black Metal Halloween Pumpkin Display
Stand with Hanging Spider

Health & Beauly | Automotive = Baby & Kids | More

GO
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# VIEW OURGIFT GUIDES
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in Womens Dresses

$84
Go to TravelSmith

$22
Go to OKd Navy

-

$70

Go to Backcountry.com
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Imi place price.ro
H imipace 2

Sectiuni

Preturi
Anunturi
Forum

Comunitate
Oferte Speciale

Sugestille mele!

Harta Categorii

Categorii

Hardware
Software

Jocuri & Console
Telefoane Mobile
HiFi, TV & Video
Camere Foto & Video
Electrocasnice
Sport & Timp liber
Moda & Accesoril
Casa & Gradina
Copil & Jucarii
Birotica

Muzica (CD-uri)
Filme {(DVD-uri)
Carti

Cadouri

price.ro
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Prieteni (0)
[coutare [l ccl moi cautot produs

Introduceti cuvintele cheie dupa care se va face
cautarea

Oferte Speciale

Combine frigorifice 1
Hotpoint Ariston NMBL 1922 CVW !
de la 1,845.00 lei, 23 magazine

oferta: 1,927.53 Lei

Transport gratuit in
Bucurestil

Categorii de produse

Computere & Hardware (33494)
Memorii, Hard Disk-uri, Flaci de baza,
Frocesoare, Moteboolk-uri, Coolere,
Monitoare & Proiectoare ...

Jocuri & Console (4920)
Jocuri pentru PC, Jocuri pentru console,
Accesorii, Jocuri PC pentru copii,

Samsung 19100 Galaxy S 11

4,3" SUPER AMOLED Flus Exprimati-va in
culori! Acest ecra

de la 1,810.00 LEI %

Televizoare
LG 60PZ850
de la 7,2559.00 lei, 8 magazine

L=

oferta: 7,3559.00 Lei

Transport gratuit pana la
7.10.20111

e ———
iT-s=hirt

toate ofertele

Business & Office, Unelte =i utilitare,
Limbaje de programare, Enciclopedii,
Multimedia & Internet ...

. Telefoane si accesorii (4204)
Telefoane mobile, Accesorii telefoane,
P Mavigatie-GPS, Agende electronice - FDA,

% Software & Programe (939)

ke iy

cauta

Profil
Produse
Anunturi
Prieteni
| Contulmeu |
Activitati
Mesaje private
Setari

Alarme de pret

19/46
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Exemple Agenti inteligenti

Agenti pentru web mining: aplicatii software pentru:

d Web Content Mining: procesul de extragere dintr-un continut
(documente) web a informatiilor utile. Continutul poate fi : text,
Imagini, audio, video, sau date structurate or in liste / tabele. Aplicatii
utilizate : recunoastere de text, procesarea limbajului natural,

procesarea imaginilor, etc.

O Web Structure Mining: procesul determinarii structurii informatiei
web pe baza structurii documentului si a hyperlink-urilor

d Web Usage Mining: aplicarea tehnicilor de tip data mining in scopul
determinarii  si analizarii anumitor caracteristici de utilizare a
continutului web: identitatea sau originea utilizatorilor, comportamentul
acestora privitor la navigarea intr-un anumit site web.
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Exemple Agenti inteligenti

==

VWeh Content

Mining

Weh Structure
Dining

'

'

Text

[trrage

Video

Stmctures
Eecords

Web Usage
Litnng

i

l

Weh

server logs

Application
server logs

Lpplication
level Logs

Hrperlinks

Diocurnent
Structuring

l

i

Intr: Docureent
Hyperlink

Inter Docureent
Hypeatlink
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Exemple Agenti inteligenti
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